


























“For Annoyance, Press 1” — Voice Menus and IVR

At this point, your VoiceMenu mainmenu should look as follows:

After modifying the configuration, click the Save button and then activate the
changes. Now, pick up your phone and dial the 7501 extension, if all goes well, you
should hear the announcements, and then if you haven't pressed anything, you
should be transferred to extension 6501.

Playback and Background Steps
Playback and background require a recorded file name to work. As you
* may have noticed, if you add one of these steps, you will be asked to fill a
% text box. If you click on the text box, a small window will pop up. This is a
’ scroll window, although it may not look like it (browser issues with some
browser versions), simply use the arrow keys to scroll up and down to
locate your recording.
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Chapter 7

Summary

You have just mastered one of the basic elements of modern PBX systems. A proper
combination of voice menus and carefully planned recordings will provide a very
enjoyable IVR experience for your PBX users, making sure that they don't get
aggravated by your PBX system. Try to avoid the concept of making your company
look bigger than it really is, by complicating your voice menus —keep it simple; don't
add a menu when it's not required.
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